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Gardner Complete Streets

Objectives:

üDefine Complete Streets

üDescribe New MassDOT Program

üReview Draft Policy

üReceive Public Input

üProvide Question and Answer Opportunity



What are Complete Streets?

òComplete Streets are roadways that are safe, 
comfortable, and accessible for everyone, 
regardless of age, ability, income, or how they 
choose to travel.ó (MAPC)

Complete Streets ARE:

Context Sensitive in Design ðmade to fit the community 

they must serve.  There is no one size fits all definition.  

The design depends on the specific needs of an area, its 

users and the roadway characteristics.

Complete Streets DOES NOT MEAN:

Mandatory sidewalks, bicycle lanes, or wide shoulders.



Expressed another way:

- credit to Tony Lionetta, presentation to Town of Clinton



òComplete Streets are designed and 
operated to provide safety and 
accessibility for all the users of  our 
roadways, trails, and transit systems, 
including pedestrians, bicyclists, transit 
riders, motorists, commercial vehicles, 
and emergency vehicles and for people 
of all ages and of all abilities.ó

Current Favored Description in Municipal 

Policy Vision Statements:



Why are Complete Streets Suddenly so 

Popular?

Increased awareness of the link 

between transportation choices and 

public health outcomes

üQuality of life, livability, economic 

impact

üMaking the case is easier than everé



Indirect Outcomes for Walkable Communities

uHealthier weights: 

uMen -10 pounds lighter

uWomen -6 pounds lighter

u47% more likely to get physical activity ð

u5 days a week for 30 minutes

~ Healthier Communities Through Design, 

American Institute of Architects (AIA)



Indirect Outcomes for Walkable Places

uComplete Streets program can reduce per -
capita vehicle travel by 10 - 30% or more.

uAbove-average Walk Score translates into 
improved local economy.  

u about $4,000 - $34,000 higher RE sales prices

u retail sales increase by 30%

~ Healthier Communities Through Design, 

American Institute of Architects (AIA)



Why are Complete Streets Suddenly 

so Popular? ðanother reasoné

MassDOT has a new funding incentive program

Chapter 90-I  & MassDOTõs new program

u http://www.massdot.state.ma.us/highway/DoingBusinessWithUs/LocalAidP

rograms/CompleteStreets/FundingProgram.aspx

http://www.massdot.state.ma.us/highway/DoingBusinessWithUs/LocalAidPrograms/CompleteStreets/FundingProgram.aspx


Some Visualization Examples

What does a Complete Street look like?



"A city needs to show as much respect for 

a person riding a $30 bicycle as it does for 

someone driving a $30,000 car.ò

-Enrique Peñalosa

Is this a Complete Street?



Is this a Complete Street?



Visualization Example 

- Before



Visualization Example 

- After






